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Online Courses

SUPPORTING
POSITIVE
WELLBEING

Mental Health First
Aid and Advocacy in
the Workplace

Course Code: 603/5148/2 
Guided Learning Hours: 120 hours

Working with People
with Mental Health
Needs

Course Code: 601/3434/3 
Guided Learning Hours: 155 hours

Understanding
Domestic Abuse 

Course Code: 603/7168/7
Guided Learning Hours: 130 hours

Awareness of Mental
Health Problems

Course Code: 601/3438/0
Guided Learning Hours: 160 hours

Counselling Skills

Course Code: 600/0728/X 
Guided Learning Hours: 120 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

This course is FREE for eligible learners. Please enquire
further with us regarding the eligibility requirements.



Online Courses

SUPPORTING
POSITIVE

WELLBEING

Improving Personal
Exercise, Health and
Nutrition 

Course Code: 603/2831/9 
Guided Learning Hours: 110 hours

Understanding
Nutrition and Health 

Course Code: 601/3389/2 
Guided Learning Hours: 110 hours
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All courses are FREE eligible learners and suitable for learners
aged 19+ years.

This course is FREE for eligible learners. Please enquire
further with us regarding the eligibility requirements.
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Online Courses

SUPPORTING
CHILDREN AND
YOUNG PEOPLE

Understanding
Mental Health and
Early Years

Course Code: 603/5862/2
Guided Learning Hours: 105 hours

Understanding
Adverse Childhood
Experiences

Course Code: 603/5808/7
Guided Learning Hours: 120 hours

Introduction to
Neuroscience in
Early Years

Course Code: 603/5216/4
Guided Learning Hours: 105 hours

Safeguarding and
Prevent

Course Code: 603/2818/6
Guided Learning Hours: 115 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

Understanding
Children and Young
People’s Mental Health

Course Code: 603/813/7
Guided Learning Hours: 135 hours

Level

2

This course is FREE for eligible learners. Please enquire
further with us regarding the eligibility requirements.
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Online Courses

SUPPORTING
EQUALITY,
DIVERSITY AND
INCLUSION

Understanding
Autism

Course Code: 601/6330/6 
Guided Learning Hours: 152 hours

Working with
Individuals with
Learning Disabilities

Course Code: 601/1687/0
Guided Learning Hours: 143 hours

Equality and Diversity

Course Code: 601/3145/7
Guided Learning Hours: 180 hours

Understanding Specific
Learning Difficulties

Course Code: 603/2041/2
Guided Learning Hours: 129 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

Understanding
Behaviour That
Challenges

Course Code: 603/1062/5 
Guided Learning Hours: 130 hours

Level

2

This course is FREE for eligible learners. Please enquire
further with us regarding the eligibility requirements.
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Online Courses

WORKING IN
HEALTH AND
SOCIAL CARE

Working with
Individuals with
Learning Disabilities

Course Code: 601/1687/0
Guided Learning Hours: 143 hours

Customer Service for
Health and Social
Care Settings

Course Code: 603/0483/2
Guided Learning Hours: 94 hours

Safe Handling of
Medication in Health
and Social Care

Course Code: 601/3404/5
Guided Learning Hours: 120 hours

Principles of Team
Leading

Course Code: 603/3883/0
Guided Learning Hours: 160 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

Preparing to Work in
Adult Social Care

Course Code: 600/0047/8
Guided Learning Hours: 179 hours

Level

2

This course is FREE for eligible learners. Please enquire
further with us regarding the eligibility requirements.



Online Courses

DIGITAL SKILLS, DATA
PROTECTION AND
CYBER SECURITY

Understanding
Coding

Course Code: 603/5854/3
Guided Learning Hours: 155 hours

Principles of
Cyber Security

Course Code: 603/5853/1
Guided Learning Hours: 110 hours

Data Protection and
Data Security

Course Code: 603/3639/0
Guided Learning Hours: 110 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

This course is FREE for eligible
learners. Please enquire further with us

regarding the eligibility requirements.
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Online Courses

HOSPITALITY, RETAIL
AND CUSTOMER
SERVICE

Customer Service for
Health and Social
Care Settings

Course Code: 603/0483/2
Guided Learning Hours: 94 hours

Excellence in
Customer Service
for Hospitality

Course Code: 603/2778/9
Guided Learning Hours: 125 hours

Retail Operations

Course Code: 601/3338/7
Guided Learning Hours: 118 hours
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All courses are FREE for eligible learners and suitable for
learners aged 19+ years.

Principles of Team
Leading

Course Code: 603/3883/0
Guided Learning Hours: 160 hours

Level

2

This course is FREE for eligible learners.
Please enquire further with us

regarding the eligibility requirements.
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Online Courses

NO SPECIFIC
CATEGORY

Warehousing and
Storage

Course Code: 603/0634/8
Guided Learning Hours: 101 hours

Business and
Administration

Course Code: 601/7071/2
Guided Learning Hours: 155 hours

Information, Advice
and Guidance

Course Code: 602/4321/6
Guided Learning Hours: 114 hours
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All courses are FREE for eligible learners and suitable
for learners aged 19+ years.

This course is FREE for eligible learners.
Please enquire further with us regarding the

eligibility requirements.


