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This qualification is designed to increase learners’ awareness and understanding of behaviour that 
challenges and its effects.  

By completing the qualification, learners will develop in-depth knowledge of behaviour that challenges, 
which could support progression onto other appropriate qualifications and into relevant employment 
in the health and social care sector. This qualification would be valuable to learners already working in 
education and health and social care settings. 

There are no specific recommended prior learning requirements for this qualification. However, 
learners may find it helpful if they’ve already achieved a Level 1 qualification in healthcare, social care, 
childcare or supporting learning.

Qualification structure: 

In order to achieve this qualification learners must successfully complete 4 mandatory units.

The qualification comprises: 

• Total Guided Learning Hours: 130
• Total Qualification Time: 153

Entry requirements: 

Learners should be at least 16 years old. We 
do not set any other entry requirements but 
colleges or training providers may have their 
own guidelines.

Experience in the workplace:
 
Learners do not need to be working or 
undertaking practical placements to take this 
qualification.

About this qualification

Unit ref no.

D/615/4809

K/615/4845

 

Y/615/4811 

K/615/4814

Title

Understand behaviour that challenges

Understand how to support positive behaviour

 

Understand the importance of effective communication 
and the management of behaviour that challenges

Understand the role of reflection and support for those 
involved in incidents of behaviour that challenges

Unit type Level GLH NGLH
 

Knowledge    2       31          6

Knowledge    2      38          6

 

Knowledge    2       36          6

Knowledge    2       25          5



About this qualification

We continually invest in high quality qualifications for the health, care, early years and education sectors. Written and
developed by experts, they have helped millions of learners across the world to raise professional standards, earning us a
reputation for excellence and leadership across the sector. Our continued dedication to those who care for children, young
people and adults means that our qualifications will continue to meet the needs of the modern workforce.

Assessment
All units will be individually internally assessed using a range of methods which could include written 
assignments or tasks.

Progression [or career opportunities]
This qualification provides progression to a number of qualifications including: 

• Level 2 and 3 Diploma in Health and Social Care
• Level 2 qualifications in Mental Health
• Level 2 Certificate in Principles of Working with Individuals with Learning Disabilities
• Level 2 and 3 Certificates in Understanding Autism
• Level 2 and 3 qualifications for the Children and Young People’s Workforce.
• Level 2 and 3 qualifications in Understanding Dementia 

For more information
Full details of this qualification can be found on our website, www.cache.org.uk or our secure Centre 
website cachezone.

Resources to support the delivery and assessment of this qualification have been developed and will 
be available through Learning Curve Group. For more information please visit www.learningcurvegroup.
co.uk or contact Learning Curve Group on 01388 777 129.
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